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The 5 hidden gold mines

Pre-departure
compliance check

Rate-inclusive service
reminder

Predictive service
robot

Reduce the cost of
service delivery

Behavior change
program
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Pre-trip compliance check

needed hotel transport § transport
Y/N Y/N Y/N Y/N
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Rate-inclusive reminders

Wireless - '
Y/N checkout number

Y/N Y/N
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Predictive service robot

next door to take the
with 25% airport
discount express

need a taxi leaves at
Y/N 8am
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Reduce the cost of service delivery

Enable Broadcast info
automated info during service
retrieval disruption

Intelligent risk communication
management with 2-way
response
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Behaviour change programme

Announce your new
targets

Include all channels of
communication

Apply the 3 P’s

Reward the right
behavior
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